Heber Public Utility District

1078 Dogwood Rd. Suite 103 - PO Box H
Heber CA 92249
Tel:(760)482-2440 * Fax (760)353-9951
www.heber.ca.gov

August 7, 2026

Attention: Madeline
General Manager

Subject: July 2026 Monthly Report

On the billing cycle ending on the 21st of July 35,793,000 gallons of water were used by
our consumers; an average of 1,193,000 gallons was used per day.

On July 15, 2026, collected Trihalomethanes (TTHM’s) samples and were sent to
Clinical Lab of San Bernardino for analysis. The results came in on July 29, 2026 and were
below the maximum contaminant levels (MCL) for TTHM’s. The running annual average
(RAA) MCL for TTHM’s is 80 parts per billion (ppb) and we attained 53 ppb for the Mc Cabe
site and 47 ppb for the Little Field site. Heber Public Utility District continues to be in

compliance with the State and Federal Water Regulations.

If you have any questions, please contact me at (760) 427-4685

Sincerely,
Francisco Rodriguez

Chief Operator
Heber Public Utility District



Heber Public Utility District

1078 Dogwood Rd. Suite 103 » PO Box H
Heber CA 92249
Tel:(760)482-2440 - Fax (760)353-9951

August 7, 2026

Attention: Madeline
General Manager

Subject: Water Distribution Report July 2026
A) Water breaks (0)

B) Service Leak (3)
1. 19 Dove Court
2. 74 11" Street
3. 1052 Heber Ave (Heber School)

C) Work Orders (53)

JOB CODE TOTAL COMPLETED
PRSUR - TEST WATER PRESSURE
CON - CONNECT
OCC - OCCUPANT CHANGE
DIS - DISCONNECT
INFO - TEST METER
LEAK - METER LEAK
ONCAL - ONCALL OPERATOR CALL OUT
MISC - MISC REPORT
MC - METER CHANGE
MT PR — METER CHANGING PROJECT
WTR - SERVICE LINE LEAK
SWR - SEWER PLUG UP
COMPL — COMPLAINS WATER
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TOTAL ALL CODES 53

Sincerely,

Francisco Rodriguez

Water Chief Operator
Heber Public Utility District



8/05/2026 1:35 PM

SERVICE ORDER STATTUS

**%% TOTALS BY JOB CODE **+*%

REPORT

JOB CODE TOTAL COMPLETED TOTAL OUTSTANDING TOTAL NEW TOTAL PENDING TOTAL ¥
CON — CONNECT 3 0 0 0
LEAK -~ METER LEAK 9 0 0 0
MT PR - METER CHANGING PROJECT 14 0 0 0
INFO -~ TEST METER 3 0 0 0
occ - OCCUPANT CHANGE 3 0 0 0
DIS - DISCONNECT 6 0 0 0
PRSUR - TEST WATER PRESSURE 3 0 0 0
MISC - MISC REPORT 3 0 0 0
ONCAL - ONCALL OPERATOR WAS CA 4 0 0 0
WIR - SERVICE LINE LEAK 2 0 0 0
SEWER - SEWER PLUG UP 1 0 0 0
COMPL ~ COMPLAINS WATER 1 0 0 0
SWR - MANHOLE 0 2 0 o]
MC - METER CHANGE 1 0 0 Q
TOTAL ALL CODES 53 2 0 0



Water & Wastewater Treatment Plants and Billing Report

HEBER PUBLIC UTILITY DISTRICT

Billing Period : JUNE 21, 2026 thru JULY 21, 2026

HPUD Difference 10% Trash
Water Offices/Parks Water Sewer Invoiced Invoiced Invoiced Senior Discount
# of Accounts
Month & Gallons Gallons Gallons not Water not receiving the
Year Produced Invoiced invoiced accounted Influent Water Sewer Trash discount
Jul-25 35,710,000/ 30,330,332 412,788 4,966,880 14,157,000 S 157,505.88 | $ 117,382.10 | $  61,603.45 |173 Accounts
Aug-25 35,291,564| 37,781,000 5,036,022 -2,489,436 14,603,000 S 159,459.05 | S 118,187.81 | S 61,533.43 (173 Accounts
Sep-25 31,146,000| 29,481,327 4,340,771 1,664,673 14,943,000| S 144,984.94 | S 121,164.92 | S 61,518.45 |173 Accounts
Oct-25 23,984,000| 23,340,443 1,371,609 643,557 13,174,000 S 136,318.39 ( S 116,871.77 | S 61,503.80 (173 Accounts
Nov-25 22,739,000| 21,469,843 1,101,047 1,269,157 13,178,000| S 134,331.13 | S 117,937.44 | S 61,617.85 |173 Accounts
Dec-25 16,748,000| 16,854,457 745,323 -106,457 12,762,000 S 126,739.03 | S 122,950.77 | S 63,452.48 (173 Accounts
Jan-26 17,318,000| 18,057,257 630,422 -739,257 13,091,000| $  129,272.97 | S 123,312.57 | $ 65,095.68 |173 Accounts
Feb-26 18,466,000/ 19,480,505 1,495,029 -1,014,505 13,272,000 S 130,545.76 | S 123,800.03 | S 65,026.29 (173 Accounts
Mar-26 22,916,000| 22,422,232 1,804,841 493,768 11,762,000| S 135,763.78 | S 124,028.87 | S 64,989.70 |173 Accounts
Apr-26 25,437,000| 26,044,541 1,747,837 -607,541 12,199,000| $ 141,558.48 | S 123,778.17 | S 65,045.63 |173 Accounts
May-26 31,471,000/ 30,936,155 1,340,825 534,845 12,148,000| S 161,929.44 | S 123,753.11 | $ 64,935.82 |173 Accounts
Jun-26 34,394,000| 34,504,797 1,335,512 -110,797 11,760,000| S  169,962.97 | S 124,679.03 | S 65,200.06 |173 Accounts
Jul-26 35,793,000( 33,575,182 1,538,784 2,217,818 11,200,000/ $ 168,834.76 | $ 124,699.30 [ $ 67,232.02 |176 Accounts
Totals includes billing for final accounts
To the best of my knowledge, the information is true and correct.
Ly German 08/10/2026

Liz German Date

Office Senior Clerk

July 2026



Heber Public Utility District

1078 Dogwood Rd. Suite 103 « PO Box H
Heber CA 92249
Tel:(760)482-2440 « Fax (760)353-9951
www.heber.ca.gov

September 8, 2026

Attention: Madeline
General Manager

Subject: August 2026 Monthly Report

On the billing cycles ending on the 20th of August 34,125,000 gallons of water were used
by our consumers, an average of 1,137,000 gallons was used per day.

On August 5, 2026, collected Trihalomethanes (TTHM'’s) samples and were sent to
Clinical Lab of San Bernardino for analysis. The results came in on August 17, 2026 and were
below the maximum contaminant levels (MCL) for TTHM’s. The running annual average
(RAA) MCL for TTHM’s is 80 parts per billion (ppb) and we attained 55 ppb for the Mc Cabe
site and 50 ppb for the Little Field site. Heber Public Utility District continues to be in

compliance with the State and Federal Water Regulations.

If you have any questions, please contact me at (760) 427-4685

Sincerelyﬂ/y

Francisco Rodriguez
Chief Operator
Heber Public Utility District



Heber Public Utility District

1078 Dogwood Rd. Suite 103 « PO Box H
Heber CA 92249
Tel:(760)482-2440 * Fax (760)353-9951

September 8, 2026

Attention: Madeline
General Manager

Subject: Water Distribution Report August 2026

A) Water breaks (0)

B) Service Leak (3)
1. 5 Pheasant Ct.
2. 6 Mallard Ct.
3. 20 Fawcett

C) Work Orders (50)

JOB CODE TOTAL COMPLETED
CON - CONNECT

DIS - DISCONNECT

LEAK - METER LEAK

INFO - TEST METER

ONCAL - ONCALL OPERATOR WAS CALLED
MC - METER CHANGE

PRSUR - TEST WATER PRESSURE

WTR - SERVICE LINE LEAK

MT PR — METER CHANGING PROJECT

OCC - OCCUPANT CHANGE

TEMP — TEMP SHUT OFF FOR REPAIR

MISC - MISC REPORT

SEWER - SEWER PLUG UP
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TOTAL ALL CODES 50

Sincerely,

Francisco Rodriguez

Chief Operator
Heber Public Utility District



HEBER PUBLIC UTILITY DISTRICT

Water & Wastewater Treatment Plants and Billing Report
Billing Period : JULY 21, 2026 thru AUGUST 20, 2026

HPUD Difference 10% Trash
Water Offices/Parks Water Sewer Invoiced Invoiced Invoiced  |Senior Discount
# of Accounts
Month & Gallons Gallons Gallons not Water not receiving the
Year Produced Invoiced invoiced accounted Influent Water Sewer Trash discount
Aug-25 35,291,564| 37,781,000 5,036,022 -2,489,436 14,603,000 $§ 159,459.05 | S 118,187.81 | S 61,533.43 (173 Accounts
Sep-25 31,146,000 29,481,327 4,340,771 1,664,673 14,943,000| S 144,984.94 | S 121,164.92 | S 61,518.45 |173 Accounts
Oct-25 23,984,000| 23,340,443 1,371,609 643,557 13,174,000 $ 136,318.39 | S 116,871.77 | § 61,503.80 (173 Accounts
Nov-25 22,739,000f 21,469,843 1,101,047 1,269,157 13,178,000| S 134,331.13 (S 117,937.44 | S 61,617.85 |173 Accounts
Dec-25 16,748,000 16,854,457 745,323 -106,457 12,762,000 $ 126,739.03 | S 122,950.77 | § 63,452.48 (173 Accounts
Jan-26 17,318,000( 18,057,257 630,422 -739,257 13,091,000| S  129,272.97 | S 123,312.57 | S 65,095.68 |173 Accounts
Feb-26 18,466,000( 19,480,505 1,495,029 -1,014,505 13,272,000 $ 130,545.76 | S 123,800.03 | § 65,026.29 (173 Accounts
Mar-26 22,916,000 22,422,232 1,804,841 493,768 11,762,000 S 135,763.78 | S 124,028.87 | S 64,989.70 |173 Accounts
Apr-26 25,437,000| 26,044,541 1,747,837 -607,541 12,199,000| $§ 141,558.48 | S 123,778.17 | § 65,045.63 [173 Accounts
May-26 31,471,000 30,936,155 1,340,825 534,845 12,148,000 S 161,929.44 | S 123,753.11 | S 64,935.82 |173 Accounts
Jun-26 34,394,000 34,504,797 1,335,512 -110,797 11,760,000 S 169,962.97 | S 124,679.03 | S 65,200.06 |173 Accounts
Jul-26 35,793,000f 33,575,182 1,538,784 2,217,818 11,200,000| S 168,834.76 | S 124,699.30 | S 67,232.02 |176 Accounts
Aug-26 34,125,000 32,339,343 1,783,426 1,785,657 12,124,000 $ 162,477.75 | $ 124,989.15 [ $ 67,342.81 (179 Accounts
Totals includes billing for final accounts
To the best of my knowledge, the information is true and correct.
Léz Genman 09/10/2026

Liz German Date

Senior Account Clerk

August 2026




9/02/2026 3:06 PM SERVICE ORDER STATUS REPORT PAGE:

*%%* TOTALS BY JOB CODE *#*#%

JOB CODE TOTAL COMPLETED TOTAL OUTSTANDING TOTAL NEW TOTAL PENDING TOTAL VOID
MISC ~ MISC REPORT 3 0 0 0 0
LEAK -~ METER LEAK 11 0 0 0 0
CON - CONNECT 8 0 0 0 0
WIR ~ SERVICE LINE LEAK 3 0 0 0 ]
ONCAL - ONCALL OPERATOR WAS CA 4 0 0 0 0
MC ~ METER CHANGE 1 0 0 0 0
MT PR - METER CHANGING PROJECT 8 5 0 0 0
DIs —~ DISCONNECT 4 0 0 0 0
occ -~ OCCUPANT CHANGE 4 0 0 0 0
SEWER - SEWER PLUG UP 1 0 0 o] 0
INFO - TEST METER 1 0 0 0 1
TEMP - TEMP SHUT OF FOR REPAI 1 0 0 0 0
PRSUR - TEST WATER PRESSURE 1 0 0 0 0

TOTAL ALL CODES 50 5 0 0 1
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